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April 7, 2020
Temporary fee schedules posted

This article is for physicians, primary care providers, and clinicians caring for our members

We are posting fee schedules for certain professional providers to add codes and fees for COVID-
19 testing, telehealth, and telephonic visits. These fee schedules are in effect for the duration of
the Massachusetts state of emergency. As always, professional providers can bill for the codes
that apply to their provider specialty.

To view these fee schedules, log in and go to Office Resources>Billing and Reimbursement>Fee
Schedules.

Reminder for certain ancillary and behavioral health providers: Please refer to our March 24
article, COVID-19: Latest News, for information about billing and reimbursement.
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