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Your Blue Cross Blue Shield of Massachusetts health plan provides coverage for medically 
necessary mental health and substance abuse treatment according to federal and state mental 
health parity laws. The financial requirements and treatment limits for your mental health or 
substance abuse coverage can be no more restrictive than those for your medical and surgical 
coverage*. This means that the cost share amounts (a copayment, coinsurance, or deductible)  
for services to treat mental health and substance abuse will be the same or less than those for 
comparable medical and surgical services. 
Also, the review and authorization of services to treat mental health or substance abuse will  
be handled in a way that is comparable to the review and authorization of medical and surgical 
services. If Blue Cross Blue Shield of Massachusetts makes a decision to deny or reduce 
authorization of a service, you will receive a letter explaining the reason for the denial or  
reduction. We will send you or your provider a copy of the criteria used to make this decision,  
at your request.
Please be sure to read all parts of your Subscriber Certificate to understand your health plan 
coverage. If you believe that Blue Cross Blue Shield of Massachusetts is not compliant with these 
mental health parity laws, you can make a complaint to the Massachusetts Division of Insurance 
(the Division) Consumer Services Section. A complaint can be made by phone or in writing. 
To send a written complaint, you must use the Division’s “Insurance Complaint Form.”  
You can request a copy of this form from the Division by phone or by mail. The form can also 
be found on the Division’s website at http://www.mass.gov/ocabr/consumer/insurance/file-
a-complaint/filing-a-complaint.html. To make a complaint by phone, call 1-877-563-4467 or 
1-617-521-7794. Please note, if you make your complaint by phone, you must follow up your 
phone call by sending your complaint in writing to the Consumer Services Section. When you 
make a complaint, it must include: your name and address; the nature of your complaint; and  
your signature authorizing the release of any information about the complaint to help the  
Division with its review.
In addition to filing a written complaint with the Division of Insurance, you must file an appeal 
with Blue Cross Blue Shield of Massachusetts to have your denial or reduction in coverage 
reviewed. This may be necessary to protect your right to continued coverage while you wait for  
an appeal decision. 
To file an appeal with Blue Cross Blue Shield of Massachusetts, follow the formal grievance 
review procedures outlined in your Subscriber Certificate.
* Note: For members with non-group, small group, or student health plans, federal mental health 
parity will become effective on your 2014 renewal date. Some changes to these plans may not be 
implemented until that time.
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