
Total Administrative Services Corporation (TASC®´), headquartered in Madison, Wisconsin,  
is a national third-party administrator (TPA). The company was founded in 1975 and serves 
the mid- to large-sized market. TASC is committed to quality, accuracy, and customer 
satisfaction, and offers a comprehensive service menu designed to successfully satisfy 
employers’ administrative outsourcing needs.

Key Product Highlights
• �A weekly claims feed from Blue Cross Blue Shield of 

Massachusetts allows TASC to pay the participant or pay the 
provider for HRA reimbursements

• �The TASC Card provides a convenient way for employees  
to pay for eligible expenses

• Unique product funding arrangements

• Fast reimbursement turnaround time

• �30-day implementation time frame from receipt of  
completed paperwork

Support
Employers have access to:
• �TASC client support team for employers, available Monday 

through Friday, 8:00 a.m. to 5:00 p.m. by calling 1-800-422-4661

• The MyTASC portal to manage accounts

• Employee education meetings and enrollment meetings

Employees have access to: 
• �Customer Care specialists Monday through Friday, 8:00 a.m. to 5:00 p.m. at 1-800-422-4661, or via the  

Contact Us link in the MyTASC portal

• �An online portal where they can view account balance, processed claims, and obtain forms

• �A free mobile app and text messaging platform that gives employees access to check balances securely,  
view transaction details, transfer funds, submit claims, and upload substantiation on the go

Sales Quotes
If you would like to request a quote or additional information, please contact:
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Financial Accounts  
With TASC

Services:
• Payroll Administration Services

• Workplace Giving Administration

• Retiree Billing

• �Health Reimbursement Arrangements (HRA)

»»Front-end deductible reimbursement 

»»Back-end deductible reimbursement

• �Health Savings Accounts (HSA)

• �Flexible Spending Accounts (FSA) 

• �ErisaEdge (ERISA Compliance Services)

• COBRA

• Family Medical Leave Act (FMLA)

• Premium only plans

For groups of 21 or more:
Kimberly A. Vance
Regional Sales Director 
Maine, Massachusetts, and Vermont Regional Offices 
Total Administrative Services Corporation 
2302 International Lane 
Madison, WI 53704-3140 
Phone: 608-237-4973  
Email: Kimberly.Vance@tasconline.com

For groups up to 20:
TASC Added Advantage 
Phone: 1-888-595-2261, ext. 17730 
Email: tascsales@tasconline.com


