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 Getting Sick Isn’t Convenient.

Well Connection Is.
 See licensed doctors using live 
video visits on your favorite device.

Secure  
and Confidential

Medical  
24/7

Behavioral Health  
by Appointment
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Blue Cross Blue Shield of Massachusetts complies with applicable 
federal civil rights laws and does not discriminateon the basis of 
race, color, national origin, age, disability, sex,sexual orientation 
or gender identity.

ATTENTION: If you don’t speak English, language assistance 
services, free of charge, are available to you. Call Member 
Service at the number on your ID Card (TTY: 711).

ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia con el idioma. Llame al número de 
Servicio al Cliente que figura en su tarjeta de identificación 
(TTY: 711).

ATENÇÃO: Se fala português, são-lhe disponibilizados 
gratuitamente serviços de assistência de idiomas. Telefone 
para os Serviços aos Membros, através do número no seu 
cartão ID (TTY: 711).

Real Doctors.
Real Doctor Visits.
You can see doctors and providers for 
minor medical and behavioral health care 
using your smartphone, tablet, or computer. 

Well Connection doctors have an average of  
15 years of experience, and have been given  
4.8 out of 5 stars by our members.1

Download the app or visit wellconnection.com.

To find out if you’re covered,  
call Member Service at the number  
on the front of your ID card.

1. Source: American Well. AmWell TeleHealth Report, February 2018. Patient Satisfaction Survey Data, compiled  
December 2017-February 2018.


