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Call us: 1-800-678-2265 | TTY: 1-800-522-12547 days a week | 8 a.m. - 8 p.m.
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		Submit feedback about your Medicare health plan or   prescription drug plan directly to Medicare.

1 National Committee for Quality Assurance (NCQA)'s Medicare Health Insurance Plan Ratings 2015-2016. Blue Cross Blue Shield of Massachusetts' Medicare Advantage PPO Plan and Medicare Advantage HMO Plan are rated 4.5 out of 5 overall nationally. NCQA is not affiliated with Blue Cross Blue Shield of Massachusetts or CMS, nor is the award given or endorsed by Medicare. Our official CMS Star Ratings can be found at www.medicare.gov. Membership numbers based on Centers for Medicare and Medicaid Services' (CMS) and Division of Insurance (DOI) data. Medicare evaluates plans based on a 5-Star rating system. Star Ratings are calculated each year and may change from one year to the next. Star Ratings can be found at www.medicare.gov. Methodology for the 2015 Best Medicare Advantage Plans: U.S. News used data from the Centers for Medicare & Medicaid Services, including its rating of each Medicare Advantage plan. For an insurer to make the U.S. News list, its Medicare Advantage plans available in a given state had to earn an average rating of at least 4.5 out of 5 stars, and all its plans in the state had to earn at least 3 stars. U.S. News is not affiliated with CMS, nor is the award given by Medicare. Methodology for the 2015 Best Medicare Part D Plans: U.S. News used data from the Centers for Medicare & Medicaid Services, including its rating of each Medicare Part D plan. For an insurer to make the U.S. News list, its Medicare Part D plans available in a given state had to earn an average rating of at least 4.5 out of 5 Stars, and all its plans in the state had to earn at least 3 Stars. U.S. News is not affiliated with CMS, nor is the award given by Medicare.
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Contact Us

1-800-200-4255 | TTY: 1-800-522-1254

February 15 through September 30, 8:00 a.m. to 8:00 p.m. ET, Monday through Friday, 
October 1 through February 14, 8:00 a.m. to 8:00 p.m. ET, seven days a week.














	
	
	


	
		  
Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 
®, SM Registered and Service Marks of the Blue Cross and Blue Shield Association. ®' Registered Marks of Blue Cross Blue Shield of Massachusetts. ®'' Registered Marks are property of their respective owners.
©

Blue Cross and Blue Shield of Massachusetts, Inc., and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 
101 Huntington Avenue, Suite 1300, Boston, MA 02199-7611

Terms of Use, Privacy & Security  |   Accessibility  |















	

	
		  Blue Cross Blue Shield of Massachusetts is an HMO and PPO Plan with a Medicare contract. Enrollment in Blue Cross Blue Shield of Massachusetts depends on contract renewal. Anthem Insurance Companies, Inc., Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross & Blue Shield of Rhode Island, and Blue Cross and Blue Shield of Vermont are the legal entities that have contracted as a joint enterprise with the Centers for Medicare & Medicaid Services (CMS) and are the risk-bearing entities for Blue MedicareRx (PDP) plans. The joint enterprise is a Medicare-approved Part D Sponsor. Enrollment in Blue MedicareRx (PDP) depends on contract renewal. You must continue to pay your Medicare Part B Premium.
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For more information on our 2016 Medicare Plans, please visit http://www.bluecrossma.com/medicare-options/2016/.

If you'd like to continue to the 2015 Medicare Plans information, click the Close button below. You can also switch over to our 2016 Medicare Plans site at any time by clicking on the orange button at the top of each page. 
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