MASSACHUSETTS | Blue MedicareRx (P[]P)
P.O. Box 52430, Phoenix, AZ 85072-2430 ;

November 17, 2013

Re: Coordination of Benefits for prescription drug coverage

Dear I

Thank you for being a member of Blue MedicareRx™ (PDP) for your Medicare Part D coverage.
Medicare typically informs us when a member has other prescription drug coverage. Other
coverage may affect how much you pay for prescriptions at both retail and mail order pharmacies.
Please take this moment to ensure your coverage information is up-to-date.

Why Pay More? Get the MOST from Your Prescription Benefits!

To ensure you get all of the benefits to which you are entitled from all applicable insurers, we
need to know whether you have other prescription drug coverage. If our records indicate that you
have other prescription drug coverage, that coverage information will be reflected in the table(s)
below. If the table below is blank and you do have other prescription drug coverage, please call
us at the number below to provide us with your additional coverage information.

Here’s how to compare your current coverage(s) with what’s stated in this letter:

1. Find all ID cards for your insurance carriers.
Check the ID card information against the Insurer Name, Effective & T'ermination
Dates, and the Rx ID, RxGroup, RxBin, & RxPCN codes shown below. (Additional

coverage may be listed on the reverse side of this page.)

Insurer: Effective Date: Term Date:
MASS PRESCRIPTION ADVANTAGE 08/01/2013
RxID RxGroup RxBin RxPCN
e MPSEAM 610084 MPSEAM

NOTE: If your information matches exactly, STOP—there’s nothing more you need to
do.

S2893_10119_GRP_2013



However, if the information doesn’t match, the table is missing some information, you’ve
terminated coverage, or you've added coverage not shown here, please call Customer Care at
1-888-496-4144. Hours of operation are 24 hours a day, 7 days a week. (T'T'Y/TDD users should
call 1-866-552-6288.) Remember, there’s no need to contact us—if our information matches the
coverage you currently have.

Sincerely,

Blue MedicareRx

Blue Cross and Blue Shield of Massachusetts, Inc., is an Independent Licensee of the Blue Cross
and Blue Shield Association.

Anthem Insurance Companies, Inc., Blue Cross and Blue Shield of Massachusetts, Inc., Blue
Cross & Blue Shield of Rhode Island, and Blue Cross and Blue Shield of Vermont are the legal
entities which have contracted as a joint enterprise with the Centers for Medicare & Medicaid
Services (CMS) and are the risk-bearing entities for Blue MedicareRx (PDP) plans. The joint
enterprise is a Medicare-approved Part D Sponsor. Enrollment in Blue MedicareRx (PDP)
depends on contract renewal.
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