| Blue MedicareRx" (PDP)

MASSACHUSETTS

<Date>

<First Name><Last Name>
<Address1>

<Address2>

<City> <ST> <ZI|P>

Dear <First Name><Last Name>:

<<EMPLOY ER>> will be disenrolling you from Blue MedicareRx> (PDP) starting
<<CANCEL DATE>>. Therefore, beginning <<CANCEL DATE>>, Blue
MedicareRx> won’t cover your prescription drugs.

Until <<CANCEL DATE>>, you should keep using Blue MedicareRx™ network
pharmacies to fill your prescriptions. If you use an out-of-network pharmacy, except in
an emergency, Blue MedicareRx™ may not pay for your prescriptions.

What should | do now?

If you have already enrolled in another Medicare Prescription Drug Plan (or aMedicare
Advantage Plan with prescription drug coverage), you should receive confirmation of
your enrollment from your new Plan.

If you have not enrolled in another Medicare Plan, you should consider enrolling in one.
If you do not enroll in anew plan at this time or you do not have or obtain creditable
prescription drug coverage (as good as Medicare' s), you may have to pay alate
enrollment penalty if you enroll in Medicare prescription drug coverage in the future.

What isextra help?

People with limited incomes may qualify for extra help to pay for their prescription drug
costs. If you qualify, Medicare could pay for 75% or more of your drug costs including
monthly prescription drug premiums, annual deductibles, and co-insurance. Additionaly,
those who qualify won't have a coverage gap or alate enrollment penalty. Many people
qualify for these savings and don’t even know it. For more information about this extra
help, contact your local Socia Security office, or call Socia Security at 1-800-772-1213.
TTY users should call 1-800-325-0778. Y ou can also apply for extra help online at
WWW.Ssoci al security.gov/prescriptionhel p.




Wherecan | get moreinformation?

For information about the Medicare plans available in your area, call 1-800-MEDICARE
(1-800-633-4227), 24 hours per day, 7 days per week. TTY users should call 1-877-486-
2048. If you have any questions, please call Blue MedicareRx™" at 1-866-832-9775, 8:00
am. to 8:00 p.m. EST, 7 days aweek. TTY users should call 1-866-552-6288.

Thank you,
Blue MedicareRx

Blue Cross and Blue Shield of Massachusetts, Inc., is an Independent Licensee of the
Blue Cross and Blue Shield Association.

Anthem Insurance Companies, Inc., Blue Cross and Blue Shield of Massachusetts, Inc.,
Blue Cross & Blue Shield of Rhode Island, and Blue Cross and Blue Shield of Vermont
arethe legal entities which have contracted as ajoint enterprise with the Centers for
Medicare & Medicaid Services (CMS) and are the risk-bearing entities for Blue
MedicareRx plans. Thejoint enterprise is a Medicare-approved Part D Sponsor.
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