
Landmark Center  |  401 Park Drive  |  Boston, MA  02215-3326  |  www.bluecrossma.com

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association

January, 2013

Dear Member:

Your health and wellbeing is important to us, and we are always looking for ways to help 
members live healthier lives. For this reason, we invite you to take part in a University of 
Pennsylvania research study designed to improve people’s pill-taking habits.

Research shows that up to 69 percent of all medication-related hospital admissions in the United 
States are a result of patients not taking their medications.1 So if we can help members take their 
medications as prescribed, we can help them stay healthy.

What will I have to do?
You will get a special pill bottle for your daily medication. This bottle has a cap that records 
when it’s opened, so the researchers can see your pill-taking habits and help you improve them. 
You will also have to take a few surveys. In total, these tasks should take you less than a couple 
of hours over the next year. 

Why was I chosen?
We randomly selected members who, according to our records, are taking one of the medicines 
that the researchers want to study. 

Will I be paid for my time?
Yes. You have the opportunity to earn at least $55 and possibly more. You will receive $10 when 
you sign up and take the first survey, and you will receive additional money for taking other 
surveys during the study. 

Is my information confidential?
Yes. All information from this study is kept confidential. Please read the“Informed Consent and 
HIPAA Authorization” form, which you’ll find on the website listed below. This study does not 
affect your coverage or membership with Blue Cross Blue Shield of Massachusetts.  

If you choose to participate.
Sign up soon as possible. We will accept participants on a first-come, first-serve basis. This letter 
does not guarantee you a place in the study. To learn more and sign up for the study, visit  
http://my.waytohealth.org/medstudy.

(continued)



Thank you for being a Blue Cross Blue Shield of Massachusetts member. If you have any 
questions, please call Member Service at the number on the front of your ID card.

Sincerely,

Dr. John Fallon M.D.
Senior Vice President and Chief Physician Executive
Medical Innovation & Leadership
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