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The City of Pittsfi eld announced it’s leaving the Group 
Insurance Commission (GIC) and coming back to Blue 
Cross effective July 1, 2015.  Pittsfi eld is the third 
municipality to leave the GIC due to rates and 
benefi ts.

Pittsfi eld signed the agreement with Blue Cross through 
the Massachusetts Interlocal Insurance Association (MIIA), 
the nonprofi t insurance arm of the Massachusetts 
Municipal Association (MMA). The city made the switch 
after recognizing sizable savings could be achieved through 
Blue Cross’ fl exible and high-quality, affordable health 
plan options. 

In addition, the City of New Bedford will be 
joining Blue Cross on January 1, 2015.  Blue 
Cross offered New Bedford health care 
savings, and a customized prevention and 
wellness program for city employees.  
Prevention and wellness is a critical lever 
municipalities can use to decrease 
health care costs over the short- and long-term. 

“We understand municipalities and can 
personalize solutions to meet the needs of their 
populations. We can’t wait to get to work with 
Pittsfi eld and New Bedford,” said Mark 
Meunier, Director of Government Programs, Sales.

Blue Cross welcomes the City of Pittsfi eld and the City of New Bedford

When it comes to managing health care benefi ts for your 
employees, we at Blue Cross strive to be your trusted 
partner. After personally serving Massachusetts cities and 
towns for the past 20 years, I can tell you that the most 
rewarding part of my job, and that of my colleagues, is 
helping you fi nd solutions. 

In this issue of the Municipal Advisor, we want to 
provide you with some information to support that process.  
Ensuring a healthier workforce is all about educating 
your employees on how to be more engaged health care 
consumers, and how to take advantage of various wellness 
benefi ts. As you’ll read about in this issue, whether it’s our 
deductible plans or our new HealthyNow wellness app, 
we are pleased to provide our members with the tools 
to meet their needs and better understand their health 
benefi ts.

In addition to helping you improve the health of your 
workforce, we can help you navigate the complexity of 
health benefi t management.  In this issue, you’ll also fi nd 
a regulatory update about how the Affordable Care Act 
(ACA) will impact you and your employees.  We’ve also 

heard from you about the challenges 
your retirees face as they transition 
into Medicare and our article on 
understanding Medicare enrollment 
offers some helpful tips in preparing 
your employees.

Ultimately, our team is here to help. 
We understand how insurance 
programs work, how rates are set, 
and we review claims data to see 
where we can make the most 
positive impact. We look for 
longer-term solutions to help 
you address the costs of providing 
health coverage to your employees.  On a personal level, 
as the youngest of twelve kids, I am well-trained in 
making sure my voice gets heard.  I welcome and value 
the opportunity to use that voice to advocate for and 
provide industry expertise to Massachusetts 
municipalities.

From the desk of: Mark Meunier, Director of Government Programs, Sales

Mark Meunier
Director of Government 

Programs, Sales
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Over the next fi fteen years, 
approximately 19,000 baby boomers 
will turn 65 every day.  The wave of 
employees reaching retirement age 
means that municipal entities, like 
other employers, need to keep a close 
eye on benefi t plans for retirees.  

In Massachusetts, a 2011 state law 
requires all Medicare-eligible state, 
county, and municipal retirees to apply 
for Medicare Parts A and B when they 
turn 65.  Medicare Part A provides 
hospital coverage for benefi ciaries and 
Part B covers visits to the doctor and 
other outpatient services.

Helping Medicare eligible retirees 
understand this transition takes 
careful communication and assistance. 
In fact, raising awareness about 
the transition to Medicare should 
happen before an employee retires.  
An important point to make with 
employees about to retire is that 
this change is about which insurance 
becomes the primary payer for health 
care services after the age of 65. 

Municipal insurance is still available 
to bridge any coverage gaps so that 
retirees can feel safe and secure.  

There are also some unique 
situations that municipal employees 
may fi nd themselves in, and we would 
like to provide some helpful guidance 
for employers.

• If a newly retired individual’s 
spouse or handicapped dependent 
already has Medicare due to age or 
disability – these members should 
be advised that Medicare is now 
primary due to the subscriber’s 
change in employment status from 
active to retired.

• If a retiree’s spouse or handicapped 
dependent obtains Medicare after 
the employee retires – the employer 
as well as the health carrier should 
be notifi ed.

• If a retiree goes to work for another 
employer but does not take health 
insurance through the new 
employer – that employee is still 
considered by Medicare to be a 
retiree.

• Teachers and all municipal 
employees can be eligible for 
Medicare even though the 
employee did not contribute to 
the Social Security system.

• Two to three months prior to 
Medicare eligibility, all employees 
should check with Social Security 
because everyone’s situation is 
different.

If any of your employees have 
questions regarding their Medicare 
eligibility or enrollment, please 
encourage them to contact our 
Member Services department at the 
number on the back of their ID cards.  
Our experts are here to help your 
employees as they transition to the 
next chapter in their lives.

Helping municipal retirees understand Medicare enrollment

Blue Cross Medicare – The best of the best

Blue Cross continues to be a trusted market leader in Massachusetts for people with Medicare. Blue Cross was recently 
ranked as a Best Medicare plan by US News & World Report for both its Medicare Advantage plans and its Medicare Part 
D plans.*

* Methodology for the 2015 Best Medicare Advantage Plans: U.S. News used data from the Centers for Medicare & Medicaid Services, includ-
ing its rating of each Medicare Advantage plan. For an insurer to make the U.S. News list, its Medicare Advantage plans available in a given 
state had to earn an average rating of at least 4.5 out of 5 stars, and all its plans in the state had to earn at least 3 stars.
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In order to face the challenge of bal-
ancing a tight budget with the rising 
costs of health care, municipalities 
have the option to modify benefi ts, 
specifi cally through the introduction 
of deductible plans.  Our deductible 
health plans combine features that 
give your employees greater control 
over their health care spending. 

By choosing lower premium, 
high-deductible medical insurance, 
along with fi nancial accounts designed 
to offset member out-of-pocket costs 
(such as health reimbursement 

accounts (HRAs) or fl exible spending 
accounts (FSAs)), your employees can 
take a more active role in planning for 
their health care needs. Additionally, 
these fi nancial accounts offer both 
employers and employees tax savings.  

Healthy employees make for healthier 
organizations. Employees enrolled in 
deductible plans are more likely to 
participate in wellness programs and 
to research health information, which 
may result in a healthier workforce for 
your municipality. 

Over the long term, that can translate 
into lower health care costs for your 
city or town and employees. 

With more than 75 years of experience 
providing health care coverage, Blue 
Cross provides the knowledge, broad 
product selection, and support to 
ensure that your deductible health 
plan solution is successful.  To learn 
more and determine whether a 
deductible plan is right for your 
municipality, talk to your account 
executive. 

The benefi ts of deductible plans

Member Central — 
Gives members online access to 
their personal health care 
information, including deductible 
and claims status, links to fi nancial 
account balances, and much more 

Online Pharmacy — 
Search prescription medication 
co-payment levels and lists of 
covered medications. Also provides 
generic alternatives to most brand-
name prescriptions

Find a Doctor/Cost Estimation — 
Search and compare nearby or 
nationwide for health care 
providers, and get estimates for 
certain procedures in just minutes

Blue Cross member tools and resources

We’re always thinking of innovative 
ways to keep our members healthy.   
We are excited to introduce the new 
HealthyNow app, a complement to 
the ahealthymeSM secure site! 
(ahealthymeSM is our comprehensive, 
award-winning health website that 
gives members videos and articles on 
different healthy topics to help them 
be educated health care consumers.) 

The HealthyNow 
app provides an 
interactive and 
personalized way 
to log and track 
wellness activity.
 

With a few taps, users can:
•  Track meals and snacks using the 

searchable food database and keep 
tabs on daily nutritional information 
including calories, carbohydrates, 
proteins, and fats

•  Log and track weight, exercise, and 
steps using the mobile logs

•  Record and review team challenge 
activities (if applicable)

•  View wellness incentive program 
details and track progress 
(as applicable). 

To download and activate the free 
HealthyNow app, visit ahealthyme at 
www.ahealthyme.com/login. 

At Blue Cross, we are committed to 
helping our members get and stay 
healthy.  Our new HealthyNow app 
enables our members to track their 
health and wellness progress no 
matter where they are.  Encourage 
your employees to use these mobile 
tools and resources to help them lead 
healthier, happier lives.    

HealthyNow App – Wellness on the go

Use of these deductible plans, along with the decision-support tools offered by Blue Cross, can engage your 
employees, help them make better health care purchasing choices, and provide a powerful and sustainable solution 
to rising costs.

https://bluecrossma.ahealthyme.com/dt/v2/bcbsmaindex.asp
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The Municipal Advisor is published quarterly 
for municipal entities.  Please submit letters 
and suggestions for future articles to: 

Mark Meunier 
Director of Government 
Programs
Landmark Center
401 Park Drive
Boston, MA  02215-3326

E-mail: Mark.Meunier@bcbsma.com
Phone: 617-246-2926

Visit us online at: 
www.bluecrossma.com/muni

If you prefer to get future editions of this 
newsletter by email, please contact 
Debra.Dame@bcbsma.com.
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For many municipalities, the changes 
implemented by the Affordable Care Act 
(ACA) in 2010 have already 
become part of your plan design with 
Blue Cross, including coverage of 
preventive services with no cost share, 
extension of coverage to dependent 
children up to 26, and limits on 
out-of-pocket costs.  More information 
on these and other existing ACA 
provisions is available on our 
healthcare reform website, 
www.bluecrossma.com/straight-answers.

2015 is a good time to look ahead as the 
ACA continues to be implemented.  This 
includes strategy and planning for future 
products as well as the “Cadillac” or 
excise tax on health coverage costs that 
exceed a specifi c annual threshold 
beginning in 2018, should it be 
implemented as currently defi ned 
in the ACA.  

The thresholds for the Cadillac tax are 
$10,200 for individual coverage and 
$27,500 for family coverage for the fi rst 
year of implementation in 2018. For 
fully insured coverage that exceeds the 
applicable threshold, Blue Cross will pay 
the excise tax. For self-funded coverage, 
the plan administrator will be responsible 
for paying the excise tax. Your account 
executive can help you prepare for the 
Cadillac tax by helping you understand 
your potential exposure and reviewing 
mitigation strategies that may help.  

At Blue Cross, we have a proud tradition 
of preparing for and responding to the 
challenges presented by health policy 
shifts on behalf of our members and 
accounts.  As the largest health plan 
in a state where health reform has a long 
history, we work closely with municipali-
ties to help you navigate these changes 
based upon our experience.  

Your trusted advisor for health reform

https://www.facebook.com/BCBSMA
http://mobile.twitter.com/BCBSMA
https://www.linkedin.com/company/blue-cross-blue-shield-of-massachusetts
https://www.youtube.com/channel/UCxtKEeJPREsFwTrJ87VFfTQ/featured

